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31 December 2009

Dear Financial Planner

The transfer process from Ovation to Intervest has been completed successfully and both
financial planners and members will now be able to view their investments on the Intervest
website at www.intervest.co.za.

This communiqué addresses the payment of fees due to the financial planner and logging in to
the Intervest secure website in order to view your clients’ statements and your commission
account.

Applicable to the following products:

Ovation Retirement Annuity

Ovation Pension Preservation Fund
Ovation Provident Preservation Fund
Ovation Funded Living Annuity

Will financial planners continue to receive recurri ng fees after the transfer from Ovation
even though the planner has not registered with Int  ervest as an intermediary?

Financial Planners will continue to receive the annual recurring fees as per the information
provided to Intervest by Ovation on 4 December 2009.

Since the assets have been transferred from 4 December 2009, the recurring fees payable to
financial planners will be calculated as from 4 December.

As part of the process and in order to comply with relevant regulation it is the responsibility of
Intervest to ensure that all FSP details are correct post 4 December 2009. Intervest will have
to comply with any regulatory guidelines issued by the FSB with respect to fees payable to
financial planners including but not restricted to checking that financial planners are correctly
licensed to earn fees on investment instruments in their member/s retirement funds portfolios.

An important part of this process is to ensure that the FSP name, key individual details and
FSP codes are correct and valid to ensure that any fees due are correctly allocated.

Please email us any changes to the aforementioned details to direct@intervest.co.za

Will the fees be paid into the financial planner’'s bank account even though no bank
details were submitted to Intervest?

All bank account information provided to Intervest by Ovation on 4 December 2009 will reflect
via Intervest. Fees that accrue to a financial planner will reflect in a commission account in the
name of the financial planner in the form of collective investment units.
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The financial planner may redeem the collective investment units from the commission portfolio
at any time convenient to the financial planner.

How does the commission account work?
A commission account, similar to the investment account of a member will reflect via Intervest.
Initial and ongoing fees that accrue to the financial planner will be transferred to the
commission account in the following way:

Initial fees due to the financial planner will reflect in the form of Old Mutual Money
Market fund units.

Annual recurring fees will be levied against the member’s portfolio from a money market
fund(s), if part of the member's portfolio. The fees will be credited to the financial
planners account in the same money market fund it was recovered from.

If there is no money market fund in the member’s portfolio, annual financial planner fees
will be recovered from collective investment funds held by the member, starting from the
collective investment fund with the smallest market value in each portfolio. Fees will be
transferred to the financial planners account in the same unit holdings it was recovered
from the member.

Collective investment funds in the commission account can be managed in a similar way as
the member’s investment account. The financial planner may decide to accumulate the fees
within the commission account and will therefore be able to switch between collective
investment funds, earn interest and dividends or repurchase some or all of the units to the
approved bank account.

Advantages of having a commission account in the fo rm of an investment account?

Fees are immediately available to the financial planner after it has been recovered from
the member.

Should the financial planner not immediately transfer commissions to his/her bank
account, the financial planner will earn interest on any commission in a money market
account or the growth on other units.

The financial planner has full control over the commission account and will be able to
track exactly how fees have been recovered from members and draw an income from
the account as and when it is required.

Intervest will not levy any administration fees within the commission account and
financial planners could therefore administer their fees as an investment with zero
administration fees. All of the investment funds are available if managed as an
investment account.

Will 1 have access to my commission account even th ough | have not previously
registered with Intervest?

If you haven’t previously registered with Intervest and do not have login details for the Intervest
secure site, you can phone 0860 22 33 33 to obtain your login details (username and
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password). Your account would have been opened with the details as supplied by Ovation on
4 December 2009.

Once you enter the secure site you will be able to view and transact on your commission
account and view your members’ investment details.

Please note that you'll only be able to do new investments once you've supplied us with the
Intermediary Application and necessary FICA documentation.

How do I login?

Go to www.intervest.co.za and click on the Login tab in the top right hand corner.

Use the username and password given to you to login to the secure site.

You will now be able to manage your commission account, view your clients and do
certain transactions on behalf of your clients.

/= Intervest.coza : Funds Portal for Independent Financial Advisors - Windows Internet Explorer
- -

i http://www.intervest.co.za/ ~| 42| x || socaie D -

==
£ g | § Intervestco.za: Funds Portal for Independent Fin... | | B~ B - @ v [ Page ~ G Took v
intervest.co.za LS L I
=

@ Why South Afri
the global
@ Why South

ing the country in August, September|
shape of The 2008 Intervest
with

621 amail -

@ Internet | Protected Mode: Off ®100% -
ZINTERVEST coza s, < M@ WY 0056 AM

Tel: 0860 22 33 33 Fax: +27 11 388 3223 E-mail: direct@intervest.co.za
Crystal Park Block A, 249 Basden Avenue, Lyttelton, Centurion
PO Box 7520 Centurion 0046

Intervest is a division of EFS Investment Solutions (Pty) Ltd Registration No. 1999/014522/07
EFS Investment Solutions (PTY) Ltd is a registered Financial Services Provider (FSP number 563)
Directors: H van Wyngaarden, C van der Merwe, WP Morton



Intervest.co.za
EEEE =

/2 INTERVEST.co.2a Secure Domain - Windows Intemet Explorer

= 2l Il https://invest. intervest.co.za/open/login > i |+ x [l Google 2~

File Edit View Favorites Tools Help

L ] ‘n]NTERVEST co.za Secure Domain

Xoov B - @ v [ sPagew () Tools v

arvestoo za

Log In
To adjust your

screen an
sizes, hold

e o Login with the username
Password: e | @nd password provided.

New users, please click HERE to register,

Please log in to the system...

A

EFS Investment Su\uuw (Pty) Ltd is h:ﬁn>ed as a financial services provider (FSP No. 563)
uth A

by the Finanaial Services Seard
Africa. Contact us by email at direct@intervest.co.za or phone 0860 22 33 33,

] *
€ Internet | Protected Mode: Off #100% v

B Re IPA Reference ..

How do | draw a statement for my client?

- To draw a statement for your client, click on ‘statement’ as indicated below.
- Select a start and end date for the statement and choose between a detailed
or less detailed statement.

- The statement will be displayed and a PDF document may be generated
for easy printing.
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What if | want to switch between funds for my clien ts?

- To switch between investment selections, click on ‘switch’, as indicated below.

Indicate the type of switch you would like to do for your client. You can
choose a once-off switch, phase-in switch or portfolio restructure.
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- You can add new funds by typing in the fund name or code and click on ‘search’.
- The fund will be added to the list of funds and you can then select the percentage
you want in each fund. Click ‘next’.

Select % to be
<4—— | invested in each fund.

Select funds by typing
<4— | fund name.

- The cost of this transaction will be displayed, as well as the capital gains
tax implication of the transaction.

- After confirmation of the order, the system will generate an order mandate which
you can print and your client signs or the client can login (with their own
username and password) to approve the order.

Confirm the switch order
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